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Disclaimer

Intellectual property related to this product (including trademarks) and registered to Lucent Technologies Inc. has been transferred or 

licensed to Avaya Inc.

Any reference within the text to Lucent Technologies Inc. or Lucent should be interpreted as references to Avaya Inc.  The exception 

is cross references to books published prior to April 1, 2001, which may retain their original Lucent titles. 

Avaya Inc. formed as a result of Lucent’s planned restructuring, designs builds and delivers  voice, converged voice and data, cus-

tomer relationship management, messaging, multi-service networking and structured cabling products and services. Avaya Labs is 

the research and development arm for the company.



&RS\ULJKW������/XFHQW�7HFKQRORJLHV
$OO�ULJKWV�UHVHUYHG

1RWLFH

:KLOH�UHDVRQDEOH�HIIRUWV�ZHUH�PDGH�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�LQ�WKLV�GRFXPHQW
ZDV�FRPSOHWH�DQG�DFFXUDWH�DW�WKH�WLPH�RI�SULQWLQJ��/XFHQW�FDQ�DVVXPH�QR�UHVSRQVL�
ELOLW\�IRU�DQ\�HUURUV��&KDQJHV�RU�FRUUHFWLRQV�WR�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�GRF�
XPHQW�PD\�EH�LQFRUSRUDWHG�LQWR�IXWXUH�LVVXHV�

7UDGHPDUN�LQIRUPDWLRQ

'(),1,7<�LV�D�UHJLVWHUHG�WUDGHPDUN�RI�/XFHQW�LQ�WKH�8�6��DQG�WKURXJKRXW�WKH�ZRUOG�

,PSRUWDQW�VDIHW\�LQVWUXFWLRQV

7KH�PRVW�FDUHIXO�DWWHQWLRQ�KDV�EHHQ�GHYRWHG�WR�TXDOLW\�VWDQGDUGV�LQ�WKH�PDQXIDF�
WXUH�RI�\RXU�QHZ�WHOHSKRQH��6DIHW\�LV�D�PDMRU�IDFWRU�LQ�WKH�GHVLJQ�RI�HYHU\�VHW��%XW�
VDIHW\�LV�<285�UHVSRQVLELOLW\�WRR�

3OHDVH�UHDG�FDUHIXOO\� WKH�KHOSIXO� WLSV� OLVWHG�EHORZ��7KHVH�VXJJHVWLRQV�ZLOO�HQDEOH
\RX�WR�WDNH�IXOO�DGYDQWDJH�RI�\RXU�QHZ�WHOHSKRQH��7KHQ��UHWDLQ�WKHVH�WLSV�IRU�ODWHU
XVH�

:$51,1*��7KLV�LV�D�&ODVV�$�SURGXFW��,Q�D�GRPHVWLF�HQYLURQPHQW�WKLV�SURGXFW�PD\
FDXVH�UDGLR�LQWHUIHUHQFH��LQ�ZKLFK�FDVH�WKH�XVHU�PD\�EH�UHTXLUHG�WR�WDNH�DGHTXDWH
PHDVXUHV�

7KLV�YRLFH�WHUPLQDO� LV�127�IRU�UHVLGHQWLDO�XVH��,W� LV�IRU�EXVLQHVV�V\VWHPV�DSSOLFD�
WLRQV�21/<��8VH�LQ�D�UHVLGHQWLDO�HQYLURQPHQW�FRXOG�UHVXOW�LQ�DQ�HOHFWULFDO�VKRUW�FLU�
FXLW�ZKHQ�WKH�WHOHSKRQH�ZLULQJ�LV�VHW�XS�WR�SURYLGH�RWKHU�DSSOLFDWLRQV��IRU�H[DPSOH�
IRU�DSSOLDQFH�FRQWURO�RU�SRZHU�WUDQVIRUPHUV��7KH�$&�SRZHU�XVHG�LQ�WKHVH�DSSOLFD�
WLRQV�PD\�FUHDWH�D�VDIHW\�KD]DUG�E\�SODFLQJ�D�GLUHFW�VKRUW�FLUFXLW�DFURVV� WKH�WHOH�
SKRQH�ZLULQJ�

8VH
:KHQ� XVLQJ� \RXU� WHOHSKRQH� HTXLSPHQW�� WKH� IROORZLQJ� VDIHW\� SUHFDXWLRQV� VKRXOG
DOZD\V�EH�IROORZHG�WR�UHGXFH�WKH�ULVN�RI�ILUH��HOHFWULF�VKRFN��DQG�LQMXU\�WR�SHUVRQV�

� 5HDG�DQG�XQGHUVWDQG�DOO�LQVWUXFWLRQV�

� )ROORZ�DOO�ZDUQLQJV�DQG�LQVWUXFWLRQV�PDUNHG�RQ�WKH�WHOHSKRQH�

� 7KLV�WHOHSKRQH�FDQ�EH�KD]DUGRXV�LI�LPPHUVHG�LQ�ZDWHU��7R�DYRLG�WKH�SRVVLELOLW\
RI�HOHFWULF�VKRFN��GR�QRW�XVH�WKH�WHOHSKRQH�ZKHQ�\RX�DUH�ZHW��,I�\RX�DFFLGHQ�
WDOO\� GURS� WKH� WHOHSKRQH� LQWR� ZDWHU�� GR� QRW� UHWULHYH� LW� XQWLO� \RX� KDYH� ILUVW
XQSOXJJHG�WKH�OLQH�FRUG�IURP�WKH�PRGXODU�ZDOO�MDFN��7KHQ��FDOO�VHUYLFH�SHUVRQ�
QHO�WR�DVN�DERXW�D�UHSODFHPHQW�

� $YRLG� XVLQJ� WKH� WHOHSKRQH� GXULQJ� HOHFWULFDO� VWRUPV� LQ� \RXU� LPPHGLDWH� DUHD�
7KHUH� LV�D� ULVN�RI�HOHFWULF�VKRFN� IURP� OLJKWQLQJ��8UJHQW�FDOOV�VKRXOG�EH�EULHI�
(YHQ� WKRXJK�SURWHFWLYH�PHDVXUHV�PD\�KDYH�EHHQ� LQVWDOOHG� WR� OLPLW�HOHFWULFDO
VXUJHV� IURP� HQWHULQJ� \RXU� EXVLQHVV�� DEVROXWH� SURWHFWLRQ� IURP� OLJKWQLQJ� LV
LPSRVVLEOH�

� ,I�\RX�VXVSHFW�D�QDWXUDO�JDV� OHDN�� UHSRUW� LW� LPPHGLDWHO\��EXW�XVH�D� WHOHSKRQH
DZD\�IURP�WKH�DUHD�LQ�TXHVWLRQ��7KH�WHOHSKRQH¶V�HOHFWULFDO�FRQWDFWV�FRXOG�JHQ�
HUDWH� D� WLQ\� VSDUN��:KLOH� XQOLNHO\�� LW� LV� SRVVLEOH� WKDW� WKLV� VSDUN� FRXOG� LJQLWH
KHDY\�FRQFHQWUDWLRQV�RI�JDV�

� 1HYHU�SXVK�REMHFWV�RI�DQ\�NLQG�LQWR�WKH�WHOHSKRQH�WKURXJK�KRXVLQJ�VORWV�VLQFH
WKH\�PD\�WRXFK�KD]DUGRXV�YROWDJH�SRLQWV�RU�VKRUW�RXW�SDUWV�WKDW�FRXOG�UHVXOW�LQ
D�ULVN�RI�HOHFWULF�VKRFN��1HYHU�VSLOO�OLTXLG�RI�DQ\�NLQG�RQ�WKH�WHOHSKRQH��,I�OLTXLG
LV�VSLOOHG��KRZHYHU��UHIHU�VHUYLFLQJ�WR�SURSHU�VHUYLFH�SHUVRQQHO�

� 7R�UHGXFH�WKH�ULVN�RI�HOHFWULF�VKRFN��GR�QRW�GLVDVVHPEOH�WKLV�WHOHSKRQH��7KHUH
DUH�QR�XVHU�VHUYLFHDEOH�SDUWV�LQVLGH��2SHQLQJ�RU�UHPRYLQJ�FRYHUV�PD\�H[SRVH
\RX� WR� KD]DUGRXV� YROWDJHV�� ,QFRUUHFW� UHDVVHPEO\� FDQ� FDXVH� HOHFWULF� VKRFN
ZKHQ�WKH�WHOHSKRQH�LV�VXEVHTXHQWO\�XVHG�

6HUYLFH
%HIRUH�FOHDQLQJ��XQSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN��'R�QRW�XVH�OLTXLG
FOHDQHUV�RU�DHURVRO�FOHDQHUV��8VH�D�GDPS�FORWK�IRU�FOHDQLQJ�
8QSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN�DQG�EH�VXUH�WR�UHIHU�VHUYLFLQJ�WR
TXDOLILHG�VHUYLFH�SHUVRQQHO�ZKHQ�WKHVH�FRQGLWLRQV�H[LVW��

� ,I�OLTXLG�KDV�EHHQ�VSLOOHG�LQWR�WKH�WHOHSKRQH�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�H[SRVHG�WR�UDLQ�RU�ZDWHU�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�GURSSHG�RU�WKH�KRXVLQJ�KDV�EHHQ�GDPDJHG�

� ,I�\RX�QRWH�D�GLVWLQFW�FKDQJH�LQ�WKH�SHUIRUPDQFH�RI�WKH�WHOHSKRQH�
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<RXU�YRLFH�WHUPLQDO

3UHVHW�IHDWXUH�EXWWRQV �������������������������������������������������������������

8VLQJ�WKH�GLVSOD\�FRQWURO�EXWWRQV�DQG�VRIWNH\V�������������������

8VLQJ�WKH�FDOO�DSSHDUDQFH�IHDWXUH�EXWWRQV ��������������������������

%DVLF�IHDWXUHV

3ODFLQJ�D�FDOO�����������������������������������������������������������������������������
7R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�
GLG�QRW�DQVZHU ������������������������������������������������������������������������

3ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW ������������������������������

7UDQVIHUULQJ�D�FDOO ��������������������������������������������������������������������

6HWWLQJ�XS�D�FRQIHUHQFH�FDOO ���������������������������������������������������
7R�GURS�WKH�ODVW�SDUW\�DGGHG�WR�D�FRQIHUHQFH�FDOO ������������������

6HQGLQJ�RU�UHGLUHFWLQJ�\RXU�FDOOV �������������������������������������������
7R�VHQG�DOO�FDOOV�LPPHGLDWHO\�WR�FRYHUDJH ������������������������������
7R�WHPSRUDULO\�UHGLUHFW�DOO�FDOOV�WR�DQ�H[WHQVLRQ�RU�
RXWVLGH�QXPEHU ����������������������������������������������������������������������

$GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�VRIWNH\ ����������������������������������������������� ��

3URJUDPPLQJ�DQ�$'�EXWWRQ���������������������������������������������������

3URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP��������������������������������

7R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW�EXWWRQ ����������������������������������

3URJUDPPLQJ�D�IHDWXUH�RQWR�DQ�DYDLODEOH�EXWWRQ ������������ ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNXS�
JURXS �������������������������������������������������������������������������������������� ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�
DQVZHU������������������������������������������������������������������������������������ ��

$QVZHULQJ�D�UHGLUHFWHG�FDOO��FDOO�FRYHUDJH� ��������������������� ��

$QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ ������������������� ��

/HDYLQJ�D�PHVVDJH �������������������������������������������������������������� ��

7R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ������������������� ��
7R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ �������������� ��
7R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH�������������������������� ��

6HDUFKLQJ�WKH�GLUHFWRU\�IRU�D�QDPH ����������������������������������� ��

(QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQW ����� ��

$SSHQGLFHV

*ORVVDU\ ��������������������������������������������������������������������������������� ��

&DOO�SXUSRVH�LGHQWLILHUV �������������������������������������������������������� ��
&DOO�FRYHUDJH ���������������������������������������������������������������������� ��
$EEUHYLDWHG�GLDOLQJ�������������������������������������������������������������� ��
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<RXU�YRLFH�WHUPLQDO

3UHVHW�IHDWXUH�EXWWRQV
6SHDNHU� EXWWRQ�� WR� DFFHVV� WKH� 6SHDNHU� �OLV�

WHQ�RQO\��� *URXS� OLVWHQLQJ� RU� 6SHDNHUSKRQH

IHDWXUH��OLVWHQ�DQG�WDON���&KHFN�ZLWK�\RXU�V\V�

WHP�PDQDJHU�WR�VHH�KRZ�\RXU�YRLFH�WHUPLQDO�LV

VHW��7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ�ZKHQ

WKH�IHDWXUH�LV�DFWLYH�

0XWH�EXWWRQ��WR�WXUQ�RII�WKH�PLFURSKRQH�DVVR�

FLDWHG�ZLWK�WKH�KDQGVHW�RU�WKH�EXLOW�LQ�VSHDNHU�

SKRQH�VR�WKH�RWKHU�SHUVRQ�RQ� WKH�FDOO�FDQQRW

KHDU�\RX��7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ

ZKHQ�WKH�IHDWXUH�LV�DFWLYH�

+ROG�EXWWRQ��WR�SXW�D�FDOO�RQ�KROG�XQWLO�\RX�FDQ�

UHWXUQ�WR�LW�

5HGLDO�EXWWRQ��WR�DXWRPDWLFDOO\�UHGLDO�WKH�ODVW

QXPEHU� \RX� GLDOHG� �RXWVLGH�� H[WHQVLRQ�� WUXQN

QXPEHU�RU�IHDWXUH�DFFHVV�FRGH��

7UDQVIHU�EXWWRQ�

��ZKLOH�RII�KRRN��WR�WUDQVIHU�D�FDOO� WR�DQRWKHU

YRLFH�WHUPLQDO�

&RQIHUHQFH�EXWWRQ�

��ZKLOH�RII�KRRN�� WR�VHW�XS�D�FRQIHUHQFH�FDOO

RI�XS�WR���SHRSOH�LQFOXGLQJ�\RXUVHOI�

��ZKLOH� RQ�KRRN�� WR� WHVW� \RXU� YRLFH� WHUPLQDO

OLJKWV�DQG�GLVSOD\�
1RWH�� ,I� WKH�PHVVDJH�©(;3257�9(56,21ª� LV� GLV�
SOD\HG�� SUHVV� WKH� 7UDQVIHU� EXWWRQ� ZKLOH� RQ�KRRN�� ,I
\RX� H[SHULHQFH� DQ\� GLIILFXOW\�� FRQWDFW� \RXU� V\VWHP
PDQDJHU�

��ZKLOH�RQ�KRRN��WR�VHOHFW�D�ULQJLQJ�SDWWHUQ�IRU

\RXU� YRLFH� WHUPLQDO��3UHVV� WKH� EXWWRQ� UHSHDW�

HGO\� WR� F\FOH� WKURXJK� WKH� GLIIHUHQW� SDWWHUQV�

$IWHU���VHFRQGV�RI�QR�DFWLYLW\��WKH�FXUUHQW�ULQJ

SDWWHUQ�LV�VDYHG�

9ROXPH�FRQWURO�EXWWRQ��WR�DGMXVW�WKH�YROXPH

RI� WKH� VSHDNHU�� KDQGVHW� UHFHLYHU� OHYHO� DQG

ULQJHU�

0HVVDJH�OLJKW��JRHV�RQ�ZKHQ�D�PHVVDJH�KDV

EHHQ� OHIW� IRU� \RX�� 6HH� \RXU� V\VWHP�PDQDJHU

IRU�LQVWUXFWLRQV�RQ�KRZ�WR�JHW�\RXU�PHVVDJHV�



<RXU�YRLFH�WHUPLQDO �

8VLQJ�WKH�GLVSOD\�FRQWURO�EXWWRQV�DQG�VRIWNH\V

8VLQJ�WKH�FDOO�DSSHDUDQFH�IHDWXUH�EXWWRQV

7P'D\ 7LPHU &SDUN 3DXVH

� 7KH�IRXU�GLVSOD\�FRQWURO�EXWWRQV�DUH��IURP�OHIW�WR�ULJKW��
��0HQX�IRU�HQWHULQJ�6RIWNH\�0RGH�DQG�DFFHVVLQJ�WKH�ILUVW�IHDWXUH�RSWLRQ�VFUHHQ
��([LW�IRU�H[LWLQJ�WKH�6RIWNH\�0RGH�DQG�UHWXUQLQJ�WR�1RUPDO�0RGH
��3UHYLRXV�DQG�1H[W�IRU�JRLQJ�EDFN�DQG�IRUWK�WKURXJK�WKH�IHDWXUH�RSWLRQ�VFUHHQV�

� 7KH�VRIWNH\V�ORFDWHG�EHORZ�WKH�GLVSOD\�DUH�XVHG�DORQJ�ZLWK�GLVSOD\�FRQWURO�EXWWRQV�WR�DFFHVV
IHDWXUHV��,I�D�IHDWXUH�LV�DFWLYH��DQ�DUURZ�DSSHDUV�DERYH�WKH�IHDWXUH�DEEUHYLDWLRQ�

7KH�GLVSOD\�JLYHV�\RX�FDOO�UHODWHG�LQIRUPDWLRQ�IRU�LQFRPLQJ�FDOOV��:KHQ�WKH�FDOO�LV�IURP�D�V\V�
WHP�XVHU�� WKH�GLVSOD\�VKRZV�WKH�FDOOHU¶V�QDPH�DQG�H[WHQVLRQ�QXPEHU��:KHQ�WKH�FDOO� LV� IURP
RXWVLGH�WKH�V\VWHP��WKH�GLVSOD\�VKRZV�WKH�FDOOLQJ�SDUW\¶V�QXPEHU�

6DPSOH�IHDWXUH�RSWLRQ�VFUHHQ

,Q�PRVW� FDVHV� �� RI� WKHVH� EXWWRQV� DUH� GHYRWHG� WR� LQFRPLQJ� DQG� RXWJRLQJ� FDOOV� �FDOO� DSSHDU�
DQFHV���7KH�UHPDLQLQJ�EXWWRQV�FDQ�DOVR�EH�FDOO�DSSHDUDQFH�EXWWRQV�RU�WKH\�FDQ�DFFHVV�DGGL�
WLRQDO�IHDWXUHV��IHDWXUH�EXWWRQV���7KH�IHDWXUHV�DUH�DGPLQLVWHUHG�RQ�WKH�FDOO�DSSHDUDQFH�IHDWXUH
EXWWRQV�E\�\RXU�V\VWHP�PDQDJHU�

(DFK�RI�WKHVH�EXWWRQV�KDV�D�UHG�OLJKW�DQG�D�JUHHQ�VWDWXV�OLJKW�

7KH�UHG�OLJKW�WHOOV�\RX�WKLV�LV�WKH�OLQH�\RX�DUH�XVLQJ�RU�WKLV�LV�WKH�OLQH�\RX�ZLOO�JHW�ZKHQ�\RX�JR
RII±KRRN�

*UHHQ�VWDWXV�OLJKW
QH[W�WR�D�EXWWRQ�

2II 6WHDGLO\�RQ )ODVKLQJ 6ORZ�)ODVK ,QWHUPLWWHQW
)ODVK

IHDWXUH�EXWWRQ
H[WHQVLRQ�EXWWRQ
FDOO�DSSHDUDQFH

2II
,GOH
,GOH

$FWLYH
%XV\
%XV\

²
²

,QFRPLQJ�FDOO

²
²

+HOG�FDOO

,QYDOLG
²
²

&DOO�D

&DOO�E

&DOO�F

3URJUDP

$'�HQWU\

6DPSOH�ODEHOOHG�FDUG
7R�LQVWDOO�WKH�GHVLJQDWLRQ�FDUG�RQ�\RXU�WHUPL�

QDO��XQVQDS�WKH�SODVWLF�FRYHU�DQG�OLIW�RII�



� %DVLF�IHDWXUHV

%DVLF�IHDWXUHV

3ODFLQJ�D�FDOO
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�RU�WKH�+HDGVHW�EXWWRQ�LI�\RX�DUH�XVLQJ�D�KHDGVHW�
�� 'LDO�WKH�H[WHQVLRQ�RU�WHOHSKRQH�QXPEHU��,I�DSSOLFDEOH��GLDO�WKH�RXWGLDO�FRGH�EHIRUH�WKH�WHOHSKRQH�QXPEHU��
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�RU�WKH�+HDGVHW�EXWWRQ�WR�HQG�WKH�FDOO�

7R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�GLG�QRW�DQVZHU
7KLV�IHDWXUH�VHQGV�\RX�D�ULQJ�LQGLFDWLQJ�WKDW�D�SUHYLRXVO\�EXV\�RU�XQDQVZHUHG�H[WHQVLRQ�LV�QRZ�DYDLODEOH�
�� 3UHVV�WKH�VRIWNH\�EHORZ�$XW&%�RU�WKH�$XWR&DOO%N�EXWWRQ�

7R�FDQFHO�$XWRPDWLF�&DOOEDFN���SUHVV�WKH�VRIWNH\�EHORZ�$XW&%�RU�WKH�$XWR&DOO%N�EXWWRQ��$XWRPDWLF�&DOOEDFN�LV�DXWRPDWLFDOO\�FDQFHOHG�
DIWHU����PLQXWHV�

� � � � �

+HDGVHW +HDGVHW

RU

1X
PEH

U

RU

� �

$XW&% 3DXVH7P'D\

$XWR&DOO%N

R
U



%DVLF�IHDWXUHV �

3ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW
�� 3UHVV�WKH�+ROG�EXWWRQ�
�� 7R�UHWXUQ�WR�WKH�KHOG�FDOO��SUHVV�WKH�FDOO�DSSHDUDQFH�EXWWRQ�RI�WKH�KHOG�FDOO�

7UDQVIHUULQJ�D�FDOO
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 'LDO�WKH�QXPEHU�ZKHUH�WKH�FDOO�LV�WR�EH�WUDQVIHUUHG�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�DJDLQ�

,I�QR�DQVZHU�RU�EXV\��UHWXUQ�WR�KHOG�FDOO�E\�SUHVVLQJ�WKH�DSSURSULDWH�FDOO�DSSHDUDQFH�EXWWRQ�

� �

&DOO

� � �

1X
PEH

U



� %DVLF�IHDWXUHV

6HWWLQJ�XS�D�FRQIHUHQFH�FDOO
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�
�� 'LDO�WKH�QXPEHU�RI�WKH�QHZ�SDUW\�DQG�ZDLW�IRU�DQVZHU�RU�SUHVV�WKH�FDOO�DSSHDUDQFH�EXWWRQ�RI�FDOO�RQ�KROG�
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�DJDLQ�

5HSHDW�VWHSV�������IRU�DGGLWLRQDO�FRQIHUHQFH�FRQQHFWLRQV��IRU�D�WRWDO�RI�XS�WR���SHRSOH��

7R�GURS�WKH�ODVW�SDUW\�DGGHG�WR�D�FRQIHUHQFH�FDOO
�� 3UHVV�WKH�VRIWNH\�EHORZ�'URS�RU�WKH�'URS�EXWWRQ�
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%DVLF�IHDWXUHV �

6HQGLQJ�RU�UHGLUHFWLQJ�\RXU�FDOOV

7R�VHQG�DOO�FDOOV�LPPHGLDWHO\�WR�FRYHUDJH
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�6$&�RU�WKH�6HQG�&DOOV�EXWWRQ��RU�GLDO�WKH�6HQG�$OO�&DOOV�DFFHVV�FRGH
��

7R�FDQFHO�6HQG�$OO�&DOOV�
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�6$&�RU�WKH�6HQG�&DOOV�EXWWRQ�DJDLQ��RU�GLDO�WKH�6HQG�$OO�&DOOV�FDQFHO�FRGH
��


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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�� %DVLF�IHDWXUHV

7R�WHPSRUDULO\�UHGLUHFW�DOO�FDOOV�WR�DQ�H[WHQVLRQ�RU�RXWVLGH�QXPEHU
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&)UZG�RU�WKH�&DOO�)ZG�EXWWRQ��RU�GLDO�WKH�&DOO�)RUZDUG�DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�RU�WHOHSKRQH�QXPEHU�ZKHUH�FDOOV�ZLOO�EH�VHQW�

7R�FDQFHO�&DOO�)RUZDUGLQJ�
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&)UZG�RU�WKH�&DOO�)ZG�EXWWRQ�DJDLQ��RU�GLDO�WKH�&DOO�)RUZDUG�FDQFHO�FRGH
��


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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$GYDQFHG�IHDWXUHV ��

$GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�VRIWNH\
�� 3UHVV�WKH�VRIWNH\�EHORZ�3URJ�RU�WKH�3URJUDP�EXWWRQ��RU�GLDO�WKH�$'�3URJUDP�DFFHVV�FRGH
��
�� 3UHVV�WKH�0HQX�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�WR�EH�SURJUDPPHG�
�� 'LDO���WR�FRQILUP�\RX�ZDQW�WR�HQWHU�D�QHZ�QXPEHU�RU�FKDQJH�DQ�H[LVWLQJ�QXPEHU�
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����RU����GLJLWV�
�
�� 3UHVV� �
�� 'LDO���WR�FRQILUP�\RX�ZDQW�WR�FKDQJH�WKH�ODEHO�IRU�WKDW�VRIWNH\�
�� (QWHU�D�ODEHO�IRU�WKH�VRIWNH\�XVLQJ�WKH�GLDOSDG��XS�WR���FKDUDFWHUV��
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�WR�HQG�SURJUDPPLQJ�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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�� $GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�EXWWRQ
�� 3UHVV�WKH�VRIWNH\�EHORZ�3URJ�RU�WKH�3URJUDP�EXWWRQ��RU�GLDO�WKH�$'�3URJUDP�DFFHVV�FRGH
��
�� 3UHVV�WKH�IHDWXUH�EXWWRQ�WR�EH�SURJUDPPHG�
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����RU����GLJLWV
��
�� 3UHVV� �
�� 5HSHDW�VWHSV�������WR�SURJUDP�DGGLWLRQDO�EXWWRQV�RU�SUHVV�WKH�6SHDNHU�EXWWRQ�WR�HQG�SURJUDPPLQJ�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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$GYDQFHG�IHDWXUHV ��

3URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP
�� 3UHVV�WKH�VRIWNH\�EHORZ�3URJ�RU�WKH�3URJUDP�EXWWRQ��RU�GLDO�WKH�$'�3URJUDP�DFFHVV�FRGH
��
�� 'LDO�WKH�3HUVRQDO�/LVW�QXPEHU�������RU����
�� 'LDO�D�OLVW�LWHP��������������
�� 'LDO�WKH�RXWVLGH�QXPEHU��H[WHQVLRQ�RU�IHDWXUH�DFFHVV�FRGH�\RX�ZDQW�WR�VWRUH��XS�WR����GLJLWV��
�� 3UHVV� �
�� 'LDO�DQRWKHU�OLVW�LWHP�WR�EH�SURJUDPPHG��RU�UHSURJUDPPHG��RQ�WKH�VDPH�OLVW�DQG�UHSHDW�VWHSV�������RU�SUHVV�WKH�6SHDNHU�EXWWRQ�

WR�HQG�SURJUDPPLQJ�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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�� $GYDQFHG�IHDWXUHV

7R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW�EXWWRQ�
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�3HUV�/LVW�RU�*US�/LVW�RU�6\V�/LVW�RU�(QKFG�/LVW�EXWWRQ��RU�GLDO�WKH�DSSURSULDWH�$'�/LVW�DFFHVV�FRGH
��
�� 'LDO�WKH�GHVLUHG�OLVW�LWHP��������������

$'�EXWWRQV�KROGLQJ�FRPSOHWH�SKRQH�QXPEHUV�DQG�RU�IHDWXUH�DFFHVV�FRGHV�PD\�EH�DVVLJQHG�E\�\RXU�V\VWHP�PDQDJHU��7KHVH�QXPEHUV�
DQG�RU�FRGHV�DUH�QHFHVVDULO\�$'�OLVW�LWHPV��5HPHPEHU�WKDW�QXPEHUV�RQ�D�SHUVRQDO�OLVW�DUH�SURJUDPPDEOH�E\�\RX�ZKHUHDV�QXPEHUV�RQ�
JURXS�DQG�V\VWHP�OLVWV�DUH�SURJUDPPDEOH�RQO\�E\�WKH�V\VWHP�PDQDJHU�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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$GYDQFHG�IHDWXUHV ��

3URJUDPPLQJ�D�IHDWXUH�RQWR�DQ�DYDLODEOH�EXWWRQ
7KH�IROORZLQJ�IHDWXUHV�PD\�EH�SURJUDPPHG�RQ�EXWWRQV��$FFRXQW�&RGH�(QWU\��$FFW���$XWRPDWLF�'LDOLQJ��$XWR'���&DOO�)RUZDUG�
�&)UZG���&DOO�3DUN��&SDUN���&DOO�3LFNXS��&3N8S���'LUHFWHG�&DOO�3LFNXS��'3N8S���*URXS�SDJH��*US3J���6HQG�$OO�&DOOV��6$&���
:KLVSHU�3DJH��:VS3J���:KLVSHU�3DJH�$QVZHU��:VS$Q��DQG�:KLVSHU�3DJH�2II��:V2II��
�� 3UHVV�WKH�VRIWNH\�EHORZ�$GPLQ�
�� (QWHU�\RXU�VHFXULW\�FRGH�ZKHQ�UHTXLUHG�
�� 3UHVV�WKH�VRIWNH\�EHORZ�'RQH�ZKHQ�WKH�VHFXULW\�FRGH�LV�HQWHUHG�
�� 3UHVV�WKH�VRIWNH\�EHORZ�WKH�IHDWXUH�\RX�ZDQW�WR�SURJUDP�LQWR�DQ�DYDLODEOH�EXWWRQ��&3N8S�IRU�LQVWDQFH��
�� 3UHVV�WKH�VRIWNH\�EHORZ�([SO"�WR�GLVSOD\�WKH�IXOO�QDPH�
�� 3UHVV�WKH�VRIWNH\�EHORZ�6HOFW�WR�VHOHFW�WKH�IHDWXUH�
�� 3UHVV�WKH�IHDWXUH�EXWWRQ�WR�EH�SURJUDPPHG�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&RQW�LI�\RX�ZDQW�WR�SURJUDP�DQRWKHU�EXWWRQ�RU�SUHVV�WKH�([LW�EXWWRQ�WR�HQG�VHOI�DGPLQLVWUDWLRQ�DQG�UHWXUQ�

WR�FDOO�KDQGOLQJ�PRGH�
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�� $GYDQFHG�IHDWXUHV

$QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNXS�JURXS
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&3N8S�RU�WKH�&DOO3LFNXS�EXWWRQ��RU�GLDO�WKH�&DOO�3LFNXS�DFFHVV�FRGH
��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�DQVZHU
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�
�� 3UHVV�WKH�'LU&DOO�3N8S�EXWWRQ��RU�GLDO�WKH�'LUHFWHG�&DOO�3LFNXS�DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�RI�WKH�ULQJLQJ�YRLFH�WHUPLQDO�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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$GYDQFHG�IHDWXUHV ��

$QVZHULQJ�D�UHGLUHFWHG�FDOO��FDOO�FRYHUDJH��
7R�WDON�SULYDWHO\�ZLWK�\RXU�FRZRUNHU�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&QVOW�RU�WKH�&RQVXOW�EXWWRQ�RU�GLDO�\RXU�FRZRUNHU¶V�H[WHQVLRQ�QXPEHU�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�WR�VHQG�WKH�FDOO�WR�\RXU�FRZRUNHU�RU�SUHVV�WKH�&RQIHUHQFH�EXWWRQ�WR�PDNH�LW�D���SHUVRQ�FDOO�RU�SUHVV�

WKH�IODVKLQJ�FDOO�DSSHDUDQFH�EXWWRQ�WR�EH�UHFRQQHFWHG�WR�WKH�FDOO�LI�\RXU�FRZRUNHU�LV�QRW�DYDLODEOH�

7R�OHDYH�D�PHVVDJH�IRU�\RXU�FRZRUNHU�WR�FDOO�WKH�RULJLQDO�FDOOHU¶V�H[WHQVLRQ��SUHVV�WKH�&RYHU�&DOOEDFN�EXWWRQ�ZKLOH�FRQQHFWHG�WR�WKH�FDOO�
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�� $GYDQFHG�IHDWXUHV

$QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ
7R�SDUN�D�FDOO�DW�\RXU�H[WHQVLRQ�
�� 3UHVV�WKH�VRIWNH\�EHORZ�&SDUN�RU�WKH�&DOO�3DUN�EXWWRQ�

,I�\RXU�YRLFH�WHUPLQDO�KDV�QR�&DOO�3DUN�EXWWRQ��GR�WKLV��
��3UHVV�WKH�7UDQVIHU�EXWWRQ�
��'LDO�WKH�&DOO�3DUN�DFFHVV�FRGH
�
��3UHVV�WKH�7UDQVIHU�EXWWRQ�DJDLQ�

�� +DQJ�XS�
7R�DQVZHU�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ�
�� 3LFN�XS�WKH�KDQGVHW�
�� 'LDO�WKH�$QVZHU�%DFN��DFFHVV�FRGH
�
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�ZKHUH�WKH�FDOO�LV�SDUNHG�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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/HDYLQJ�D�PHVVDJH
8VH�WKLV�IHDWXUH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO�\RX�EDFN�

7R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�VRIWNH\�EHORZ�/:&�RU�WKH�/:&�EXWWRQ�

7R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ
�� 3UHVV�WKH�VRIWNH\�EHORZ�/:&�RU�WKH�/:&�EXWWRQ��RU�GLDO�WKH�/HDYH�:RUG�&DOOLQJ�DFFHVV�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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�� $GYDQFHG�IHDWXUHV

7R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH
�� 3UHVV�WKH�VRIWNH\�EHORZ�&Q/:&�RU�WKH�&DQFHO�/:&�EXWWRQ��RU�GLDO�WKH�/HDYH�:RUG�&DOOLQJ�FDQFHO�FRGH
��
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

6HDUFKLQJ�WKH�GLUHFWRU\�IRU�D�QDPH
�� 3UHVV�WKH�VRIWNH\�EHORZ�'LU�RU�WKH�'LUHFWRU\�EXWWRQ�
�� (QWHU�WKH�QDPH�XVLQJ�GLDO�SDG�NH\V�

3UHVV���IRU�©$%&ª����IRU�©'()ª��HWF�«�8VH� �WR�HQWHU�D�FRPPD�RU�D�VSDFH��
)RU�H[DPSOH���3UHVV�©��������������� �DQG��ª�WR�VHDUFK�IRU�©6&277�5ª�

�� 3UHVV�WKH�1H[W�EXWWRQ�IRU�WKH�QH[W�GLUHFWRU\�QDPH�\RX�ZLVK�WR�VHH�
�� :KLOH�QDPH�LV�VKRZQ��SUHVV�WKH�&DOO�'LVS�EXWWRQ�WR�SODFH�D�FDOO�WR�\RXU�FRZRUNHU�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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$GYDQFHG�IHDWXUHV ��

(QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQW
�� 'LDO�WKH�H[WHQVLRQ�QXPEHU�
�� 3UHVV�WKH�:KLVSHU�3DJH�EXWWRQ��RU�GLDO�WKH�:KLVSHU�3DJH�DFFHVV�FRGH
��ZKHQ�\RX�KHDU�WKH�EXV\�WRQH�
�� 0DNH�WKH�DQQRXQFHPHQW�WR�\RXU�FRZRUNHU�

7KH�SDUWLHV�RQ�WKH�FDOO�KHDU�D�EHHS��2QO\�\RXU�FRZRUNHU�KHDUV�WKH�DQQRXQFHPHQW�


&KHFN�ZLWK�\RXU�V\VWHP�PDQDJHU�WR�VHH�ZKLFK�IHDWXUHV�DUH�DYDLODEOH�WR�\RX�
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�� $SSHQGLFHV

$SSHQGLFHV

*ORVVDU\
7KLV� JORVVDU\� VKRZV� PDQ\� RI� WKH� IHDWXUHV

RIIHUHG�E\�'(),1,7<��&KHFN�ZLWK�\RXU�V\VWHP

PDQDJHU� WR� VHH� ZKDW� IHDWXUHV� \RX� FDQ� XVH�

8QGHUOLQHG�IHDWXUH�QDPHV�RU�DEEUHYLDWLRQV�DUH

WKRVH�WKDW�PD\�EH�VHHQ�RQ�WKH�RSWLRQ�VFUHHQV�

$EEUHYLDWHG�'LDOLQJ

8VH� DV� D� WLPHVDYHU� IRU� GLDOLQJ� IUHTXHQWO\

FDOOHG�� OHQJWK\� RU� HPHUJHQF\� QXPEHUV�� 7KLV

IHDWXUH�PD\�EH�RQ�D�EXWWRQ��D�VRIWNH\�RU�D�OLVW��

SHUVRQDO��JURXS�DQG�V\VWHP��SDJH ����

$QVZHU�%DFN

8VH� WKLV� FRGH� WR� UHWULHYH� D� SDUNHG� FDOO� IURP

DQ\�H[WHQVLRQ��SDJH ����

$XWRPDWLF�&DOOEDFN $XW&%

8VH�WR�DYRLG�FRQVWDQW�UHGLDOLQJ�ZKHQ�\RX�ZLVK

WR� VSHDN� WR� VRPHRQH�ZKR� LV� IUHTXHQWO\� EXV\

RQ� WKH� WHOHSKRQH� RU� LQ� DQG� RXW� RI� WKH� RIILFH

�SDJH ���

$XWRPDWLF�,QWHUFRP ,$XWR

8VH� WR� UDSLGO\�GLDO� IUHTXHQWO\�FDOOHG�QXPEHUV�

<RX�FDQ�FDOO�D�SUHGHWHUPLQHG�SDUWQHU�E\�SUHVV�

LQJ�WKH�IHDWXUH�EXWWRQ�

%XWWRQ�9LHZ %WQ9X

8VH�WR�YHULI\�IHDWXUHV�SURJUDPPHG�LQ�EXWWRQV�

$'�OLVW�LWHPV�RU�ODVW�QXPEHU�GLDOHG�EHIRUH�SODF�

LQJ�D� FDOO�RU� UHSURJUDPPLQJ�D�QXPEHU��3UHVV

VRIWNH\� RU� IHDWXUH� EXWWRQ� WKHQ� IROORZ� WKH

GHVFULEHG�SURFHGXUH��SDJHV ��DQG ����

&DOO�GLVSOD\

8VH� WR� SODFH� D� FDOO� WR� WKH� FRZRUNHU� ZKRVH

QDPH�LV�VKRZQ�RQ�WKH�GLVSOD\��SDJH ����RU�WR

UHWXUQ�D�FDOO�WR�D�PHVVDJH�VHQGHU�

&DOO�)RUZDUGLQJ &)UZG

8VH� ZKHQ� \RX� ZLOO� EH� DZD\� IURP� \RXU� YRLFH

WHUPLQDO� DQG� \RX� ZDQW� \RXU� FDOOV� WR� EH� IRU�

ZDUGHG�WR�D�WHOHSKRQH�QXPEHU�RI�\RXU�FKRLFH

�SDJH ����

&DOO�3DUN &3DUN

8VH� ZKHQ� \RX� QHHG� WR� JR� HOVHZKHUH� WR� JHW

LQIRUPDWLRQ� GXULQJ� D� FDOO�� RU� ZKHQHYHU� \RX

ZLVK�WR�FRPSOHWH�D�FDOO�IURP�D�GLIIHUHQW�ORFDWLRQ

�SDJH ����

&DOO�3LFNXS &3N8S

8VH�ZKHQ�\RX�ZLVK�WR�KDQGOH�D�FDOO�IRU�D�PHP�

EHU�RI�\RXU�SLFNXS�JURXS�ZKR�LV�DEVHQW�RU�RWK�

HUZLVH�XQDEOH�WR�DQVZHU��SDJH ����

&DQFHO�/HDYH�:RUG�&DOOLQJ &Q/:&

8VH�WR�FDQFHO�/HDYH�:RUG�&DOOLQJ��SDJH ���

&RQIHUHQFH

$OORZV�\RX�WR�FRQIHUHQFH�XS�WR�VL[�SDUWLHV�RQ�D

FDOO� �LQFOXGLQJ�\RXUVHOI��VR�\RX�FDQ�FRQGXFW�D

��ZD\�GLVFXVVLRQ��SDJH ���

&RQVXOW &QVOW

8VH�WR�FDOO�WKH�SULQFLSDO��WKH�SHUVRQ�IRU�ZKRP

\RX�DUH�DQVZHULQJ� FDOOV�� IRU�SULYDWH� FRQVXOWD�

WLRQ�DIWHU�DQVZHULQJ�D�FRYHUDJH�FDOO��SDJH ����

&RYHU�PHVVDJH�UHWULHYDO

8VH�WR�VHH�FRZRUNHU¶V�PHVVDJHV�

'DWH�7LPH 7P'D\

8VH� DV� D� KDQG\� FDOHQGDU� DQG� FORFN�� 3UHVV

VRIWNH\�RU�IHDWXUH�EXWWRQ�

'LDO�,QWHUFRP ,'LDO

8VH� WR� UDSLGO\�GLDO� IUHTXHQWO\�FDOOHG�QXPEHUV�

<RX�FDQ�FDOO�DQ\�PHPEHU�RI�D�SUHGHWHUPLQHG

JURXS�RI�XVHUV��3UHVV�VRIWNH\�RU�IHDWXUH�EXWWRQ

WKHQ�GLDO�WKH�JURXS�PHPEHU¶V�FRGH�

'LUHFWHG�&DOO�3LFNXS '3N8S

8VH� WR� SLFN� XS� D� FDOO� ULQJLQJ� DW� D� VSHFLILF

H[WHQVLRQ�ZLWKRXW�EHLQJ�D�PHPEHU�RI�WKH�SHU�

VRQ¶V�SLFNXS�JURXS��SDJH ����

'LUHFWRU\ 'LU

8VH� DV� D� KDQG\� TXLFN� UHIHUHQFH� VRXUFH� IRU

H[WHQVLRQ�QXPEHU�LQIRUPDWLRQ��SDJH ����

'URS

8VH�ZKHQHYHU�\RX�ZDQW�WR�FRQWLQXH�XVLQJ�WKH

KDQGVHW� DIWHU� HQGLQJ�D� FDOO� RU� GLVFRQQHFW� WKH

ODVW�SDUW\�DGGHG�WR�D�FRQIHUHQFH�FDOO��SDJH ���

([LW

8VH�WR�OHDYH�6RIWNH\�0RGH�DQG�UHWXUQ�WR�1RU�

PDO��FDOO�KDQGOLQJ��0RGH��SDJH ���

*URXS�OLVWHQ

8VH�LQ�JURXS�OLVWHQLQJ�VLWXDWLRQV��7KH�KDQGVHW

DQG� VSHDNHU� DUH� DFWLYH� DW� WKH� VDPH� WLPH

�SDJH ���

*URXS�3DJH *US3J

8VH� WR� SDJH� VHYHUDO� FRZRUNHUV� DW� WKH� VDPH

WLPH� WKURXJK� WKH� YRLFH� WHUPLQDOV¶� EXLOW�LQ

VSHDNHU�

+HDGVHW

8VH�WR�DQVZHU��SODFH�RU�GLVFRQQHFW�IURP�D�FDOO

ZKHQ� \RX� DUH� XVLQJ� D� KHDGVHW� LQVWHDG� RI� D

KDQGVHW��SDJH ���

+ROG

8VH�ZKHQ� \RX� KDYH� D� FDOO� \RX� GRQ¶W� ZDQW� WR

GURS��EXW�KDYH�WR�LQWHUUXSW�EULHIO\�WR�GR�VRPH�

WKLQJ�HOVH�VXFK�DV�SODFH�DQRWKHU�FDOO��DFWLYDWH

DQRWKHU� IHDWXUH� RU� DQVZHU� D� ZDLWLQJ� FDOO

�SDJH ���
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,QVSHFW ,QVSW

8VH� WR� LGHQWLI\� DQG� VFUHHQ� QHZ� FDOOV�� 3UHVV

IHDWXUH�EXWWRQ� WKHQ�FDOO�DSSHDUDQFH�EXWWRQ�RI

WKH�QHZ�FDOO�

,QWHUQDO��+DQGV�)UHH��$XWR�$QVZHU

+)$QV

8VH� DQ\� WLPH� \RX� SUHIHU� LQWHUQDO� KDQGV�IUHH

FRPPXQLFDWLRQ� �<RXU� WHOHSKRQH� SURGXFHV� D

ZDUQLQJ�WRQH�DQG�\RXU�VSHDNHUSKRQH�LV�DXWR�

PDWLFDOO\�WXUQHG�RQ��

/DVW�1XPEHU�'LDOHG /DVW

8VH�WR�VDYH� WLPH�LQ�UHGLDOLQJ�D�EXV\�RU�XQDQ�

VZHUHG�QXPEHU��SDJH ���

/HDYH�:RUG�&DOOLQJ /:&

8VH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO

\RX�EDFN� �� LW�KHOSV�FXW�GRZQ�RQ�UHSHDWHG�FDOO

DWWHPSWV��SDJH ����

0DQXDO�([FOXVLRQ��%ULGJLQJ� ([FO

8VH�WR�NHHS�RWKHU�XVHUV�ZLWK�ZKRP�\RX�KDYH�D

EULGJHG�FDOO�DSSHDUDQFH�IURP�OLVWHQLQJ�LQ�RQ�DQ

H[LVWLQJ�FDOO�

0DUN��$EEUHYLDWHG�'LDOLQJ� 0DUN

1XPEHUV�LQFOXGHG�DIWHU�D�0DUN�LQ�DQ�$'�QXP�

EHU�DUH�GLDOHG�LQ�7RXFK�7RQH�VLJQDO�IRUP�

0HQX

8VH�WR�HQWHU�6RIWNH\�0RGH�DQG�DFFHVV�WKH�ILUVW

IHDWXUH�RSWLRQ�VFUHHQ��SDJH ���

0HVVDJH

/LJKW�ZKLFK� JRHV� RQ�ZKHQ�D� FDOOHU� KDV� OHIW� D

PHVVDJH�IRU�\RX��SDJH ���

0HVVDJH��5HWULHYDO

8VH� WR� TXLFNO\� DQG� FRQYHQLHQWO\� FKHFN� PHV�

VDJHV� �ZKHQ�\RXU�0HVVDJH� OLJKW� LV�RQ���HYHQ

ZKHQ�\RX�DUH�DOUHDG\�RQ�D�FDOO�

0XWH

8VH�ZKHQ�\RX�ZDQW�WR�FRQIHU�ZLWK�VRPHRQH�LQ

WKH� URRP� ZLWK� \RX�� EXW� \RX� GR� QRW� ZDQW� WKH

RWKHU�SHUVRQ�RQ�WKH�FDOO�WR�KHDU�\RXU�FRQYHUVD�

WLRQ��SDJH ���

1H[W

8VH� WR� JR� IRUWK� WKURXJK� WKH� VRIWNH\� IHDWXUH

VFUHHQV��SDJH ���

3DXVH��$EEUHYLDWHG�'LDOLQJ� 3DXVH

8VH� WR� SODFH� D� ����VHFRQG� SDXVH� LQ� DQ� $'

QXPEHU��VXFK�DV�EHWZHHQ�DQ�RXWGLDO�FRGH�DQG

D�WHOHSKRQH�QXPEHU��

3UHYLRXV

8VH� WR� JR� EDFN� WKURXJK� WKH� VRIWNH\� IHDWXUH

VFUHHQV��SDJH ���

3URJUDP��$EEUHYLDWHG�'LDOLQJ� 3URJ

8VH� WR� SURJUDP� D� WHOHSKRQH� QXPEHU�� H[WHQ�

VLRQ�RU�IHDWXUH�DFFHVV�FRGH�LQ�DQ�$'�SHUVRQDO

OLVW��DQ�$'�EXWWRQ�RU�DQ�$'�VRIWNH\��SDJHV ��

DQG� ����

5LQJHU�RII 5QJ2I

8VH� DQ\� WLPH� \RX� FKRRVH� QRW� WR� KDYH� \RXU

SKRQH� ULQJ� ZKHQ� \RX� KDYH� DQ� LQFRPLQJ� FDOO

�\RX�ZLOO�QHYHUWKHOHVV�KHDU�D�VKRUWHQHG�ULQJ��

6HOHFW�5LQJ

8VH� WR� KHOS� GLVWLQJXLVK� \RXU� LQFRPLQJ� FDOOV

IURP�WKRVH�RI�WKH�RWKHU�QHDUE\�YRLFH�WHUPLQDOV

�SDJH ���

6HOI�$GPLQLVWUDWLRQ $GPLQ

8VH� WR� SURJUDP� VHOHFWHG� IHDWXUHV� LQWR� \RXU

YRLFH� WHUPLQDO� IHDWXUH� EXWWRQV� XVLQJ� WKH� VRIW�

NH\V�DQG�GLVSOD\�FRQWURO�EXWWRQV��SDJH ����

6HQG�$OO�&DOOV 6$&

8VH�ZKHQ�\RX�ZLOO�EH�DZD\�IURP�\RXU�GHVN�IRU

D�ZKLOH�RU�ZKHQ� \RX�GR� QRW�ZLVK� WR�EH� LQWHU�

UXSWHG�E\�WHOHSKRQH�FDOOV��SDJH ���

6SHDNHU�IHDWXUH��OLVWHQ�RQO\�

8VH�IRU�RQ�KRRN�GLDOLQJ��SDJH ���

6SHDNHUSKRQH��VSHDN�DQG�OLVWHQ�

8VH�DQ\�WLPH�\RX�SUHIHU�KDQGV�IUHH�FRPPXQL�

FDWLRQ�� ERWK� VSHDNLQJ� DQG� OLVWHQLQJ�� RU� IRU

JURXS�FRQIHUHQFH�VLWXDWLRQV��SDJH ���

6XSSUHVV��$EEUHYLDWHG�'LDOLQJ� 6SUHV

8VH� IRU� SDVVZRUGV� RU� DXWKRUL]DWLRQ� FRGHV�

6XSSUHVVHG�QXPEHUV�DUH�GLDOHG�EXW�QRW�VKRZQ

RQ�WKH�GLVSOD\��DQ�©Vª�DSSHDUV�LQ�VWHDG��

6WRS�,QGHILQLWH�:DLW��$EEUHYLDWHG�'LDO�

LQJ� 6WRS

:KHQ� WKH�VZLWFK�GHWHFWV�D�6WRS�SURJUDPPHG

LQ�DQ�$'�QXPEHU��LW�VWRSV�GLDOLQJ�XQWLO�LW�GHWHFWV

D�QHZ�GLDO�WRQH�

7HVW

8VH� WR� WHVW� WKH� OLJKWV�DQG� WKH�GLVSOD\�RQ�\RXU

YRLFH�WHUPLQDO��SDJH ���

7LPHU 7LPHU

8VH� WR� NHHS� WUDFN� RI� WLPH� VSHQW� RQ� D� FDOO� RU

WDVN�� 3UHVV� VRIWNH\� RU� IHDWXUH� EXWWRQ� WR� VWDUW�

VWRS�WKH�WLPHU�

7UDQVIHU

8VH�ZKHQ� \RXU� FDOOHU� QHHGV� WR� VSHDN� IXUWKHU

ZLWK�VRPHRQH�HOVH��SDJH ���

9ROXPH�FRQWURO

8VH�WR�UDLVH�RU�ORZHU�WKH�YROXPH�RI�WKH�VSHDN�

HUSKRQH�RU�VSHDNHU��KDQGVHW�UHFHLYHU� OHYHO�RU

ULQJHU��SDJH ���
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:DLW��$EEUHYLDWHG�'LDOLQJ� :DLW

1XPEHUV�LQFOXGHG�DIWHU�D�:DLW�LQ�DQ�$'�QXP�

EHU�DUH�GHOD\HG���WR����VHFRQGV�XQWLO�WKH�YRLFH

WHUPLQDO�UHFHLYHV�GLDO�WRQH�IURP�WKH�VZLWFK�

:KLVSHU�3DJH :VS3J

8VH�WR�PDNH�DQ�DQQRXQFHPHQW�WR�D�SHUVRQ�DW

DQRWKHU� H[WHQVLRQ� FXUUHQWO\� RQ� DQRWKHU� FDOO

�SDJH ����

:KLVSHU�3DJH�$QVZHU :VS$Q

8VH� WR� DQVZHU� D� :KLVSHU� SDJH� DQQRXQFH�

PHQW�

:KLVSHU�3DJH�2II :V2II

8VH� WR�SURWHFW� DQ�HVWDEOLVKHG�FDOO� IURP�EHLQJ

GLVWXUEHG�E\�D�:KLVSHU�SDJH�DQQRXQFHPHQW�

&DOO�SXUSRVH�
LGHQWLILHUV

&DOO�FRYHUDJH
:KHQ�\RX�DUH�D�FRYHULQJ�XVHU��WKH�IROORZ�
LQJ�LGHQWLILHUV�PD\�EH�GLVSOD\HG��

S ��&DOO�3LFNXS
F ��&RYHU�$OO�&DOOV
Q ��1LJKW�6WDWLRQ�6HUYLFH��,QFOXGLQJ�
1R�$QVZHU
% ��$OO�&DOOV�%XV\
I ��&DOO�)RUZDUGLQJ
E ��&RYHU�%XV\
G ��&RYHU�'RQ¶W�$QVZHU
V ��6HQG�$OO�&DOOV�

$E E UHYLDWHG�GLDOLQJ
:KHQ�YLHZLQJ�WKH�QXPEHU�VWRUHG�RQ�DQ�
$'�EXWWRQ�RU�DV�D�OLVW�LWHP��WKH�IROORZLQJ�
LGHQWLILHUV�PD\�EH�GLVSOD\HG��

P ��0DUN
S ��3DXVH
V ��6XSSUHVV
Z ��:DLW�)RU�$�6SHFLILHG�7LPH
: ��:DLW�)RU�2II�3UHPLVH�'LDO�7RQH�
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&RS\ULJKW������/XFHQW�7HFKQRORJLHV
0LQGHQ�MRJ�IHQQWDUWYD

0HJMHJ\]pV
0LQGHQW�PHJWHWW�QN�DQQDN�pUGHNpEHQ��KRJ\�EL]WRVtWVXN�D� MHOHQ�GRNXPHQWXPEDQ
V]HUHSO �LQIRUPiFLyN�WHOMHVVpJpW�pV�SRQWRVViJiW�D�Q\RPWDWiV�LG SRQWMiEDQ��/XFHQW
VHPPLIpOH�KLEipUW�QHP�YiOODOKDW�WHKiW�IHOHO VVpJHW��$�MHOHQ�GRNXPHQWXPEDQ�V]HUH�
SO � LQIRUPiFLyN� PyGRVtWiViUD� LOOHWYH� KHO\HVEtWpVpUH� D� N|YHWNH] � NLDGiVRNEDQ� D
MRJRW�IHQQWDUWMXN�

9pGMHJ\�LQIRUPiFLy
'(),1,7<�D]�86$�EDQ�pV�D]�HJpV]�YLOiJEDQ�D�/XFHQW�HJ\LN�EHMHJ\]HWW�YpGMHJ\H�

/pQ\HJHV�E L]WRQViJL�HOtUiVRN
$� MHOHQ� WHOHIRQNpV]�OpN� J\iUWiVDNRU� D� OHKHW � OHJQDJ\REE� ILJ\HOPHW� IRUGtWRWWXN� D
PLQ VpJL�V]DEYiQ\RNUD��0LQGHQ�HJ\HV�NpV]�OpN�WHUYH]pVpEHQ�D�EL]WRQViJ�I �V]H�
UHSHW�MiWV]LN��$�EL]WRQViJ�D]RQEDQ�D]�g1�IHOHO VVpJH�LV�

.pUHP� ILJ\HOPHVVHQ�ROYDVVD�HO�D]� DOiEEL� KDV]QRV� WDQiFVRNDW� DGy� OLVWiW��(]HN�D
MDYDVODWRN� VHJtWLN�PDMG�|QW� ~M� WHOHIRQNpV]�OpNH�PLQpO� WHOMHVHEE�NLKDV]QiOiViEDQ�
-HJ\H]]H�PHJ�KiW�H]HNHW�D�WDQiFVRNDW�D�NpV]�OpN�KDV]QiODWiKR]�

),*<(/0(=7(7e6���(]�HJ\�$�RV]WiO\~� WHUPpN��$PHQQ\LEHQ�EHOI|OGL�N|UQ\H]HW�
EHQ�KDV]QiOMD��D�WHUPpN�UiGLy�YpWHOL�]DYDUW�RNR]KDW��.pUM�N��WHJ\H�PHJ�D�V]�NVp�
JHV�LQWp]NHGpVHNHW�D�SUREOpPD�HONHU�OpVpUH�

$� WHOHIRQNpV]�OpNHW�1(0� OHKHW�HJ\pQL�FpOUD� �ODNyKi]DNEDQ��KDV]QiOQL��&6$.�D]
�]OHWL�V]IpUiEDQ�DONDOPD]KDWy��/DNy�N|UQ\H]HWEHQ� W|UWpQ �KDV]QiODWD�HOHNWURPRV
U|YLG]iUODWRW� RNR]KDW� DEEDQ�D]�HVHWEHQ� KD� D� WHOHIRQYH]HWpNHNHW�PiV�KDV]QiODWL
FpOUD� DODNtWRWWiN� NL��PLQW� SpOGiXO� NpV]�OpNHOOHQ U]pVUH� YDJ\� iUDPiWDODNtWiVUD�� �$
NpV]�OpNHNEHQ�DONDOPD]RWW�$&�iUDP�YHV]pO\H]WHWKHWL�EL]WRQViJiW��XJ\DQLV�D�WHOH�
IRQYH]HWpNHQ�NHUHV]W�O�N|]YHWOHQ�U|YLG]iUODW�NHOHWNH]KHW�

+DV]QiODW
$�WHOHIRQNpV]�OpN�KDV]QiODWDNRU�D�N|YHWNH] �EL]WRQViJL� LQWp]NHGpVHNHW�DMiQODWRV
PLQGLJ�EHWDUWDQL��KRJ\�FV|NNHQWKHVVpN�D�W ]��D]�iUDP�WpV�pV�D]�HPEHUL�VpU�OpVHN
YHV]pO\pW�

� 2OYDVVRQ�HO�PLQGHQ�XWDVtWiVW�pV�pUWHOPH]]H�D]RNDW�

� 7DUWVRQ� EH� PLQGHQ� XWDVtWiVW� pV� ILJ\HOPH]WHWpVW�� DPHO\� D� WHOHIRQNpV]�OpNHQ
V]HUHSHO�

� (]�D�NpV]�OpN�Yt]EH�PiUWYD�YHV]pO\HVVp�YiOKDW��$]�iUDP�WpV�OHKHW VpJpQHN
HONHU�OpVH� YpJHWW� QH� Q\~OMRQ� D� NpV]�OpNKH]� YL]HV� Np]]HO� LOOHWYH� QHGYHVHQ�
$PHQQ\LEHQ� YpOHWOHQ�O�Yt]EH�HMWL�D�NpV]�OpNHW�� NLYpWHOH�HO WW� K~]]D� NL�D]W�D]
HO UHJ\iUWRWW�IDOL�WHOHIRQNRQQHNWRUEyO��(]XWiQ�KtYMD�D�NDUEDQWDUWy�V]HPpO\]HWHW
D�YLVV]DKHO\H]pV�YDJ\�HJ\�HVHWOHJHV�FVHUH�YpJHWW�

� 9LKDU� HVHWpQ� NHU�OMH� D� WHOHIRQNpV]�OpN� N|]YHWOHQ� N|UQ\H]HWEHQ� W|UWpQ
KDV]QiODWiW��$�YLOOiPOiVRN�PLDWW�IHQQiOO�D]�iUDP�WpV�YHV]pO\H��$�V�UJ V�KtYi�
VRNDW� U|YLGHQ� LQWp]]H� HO�� 7HOMHV� YpGHOHP� D� YLOOiPRNNDO� V]HPEHQ� QHP� EL]�
WRVtWKDWy�PpJ�DNNRU�VHP��KD�PHJWHWWpN�D�V]�NVpJHV�YpGHOPL� LQWp]NHGpVHNHW
D]�HOHNWURPRV�KXOOiPRN�NtY�OWDUWiViUD�

� $PHQQ\LEHQ� WHUPpV]HWHV� Ji]V]LYiUJiVW� pV]OHO�� D]W� D]RQQDO� MHOHQWVH�� GH
KDV]QiOMRQ� HJ\� D]� pULQWHWW� WHU�OHWHQ� NtY�O� WDOiOKDWy� WHOHIRQNpV]�OpNHW�� $
NpV]�OpN� HOHNWURPRV� pULQWNH]pVHL� DSUy� V]LNUi]iVW� LGp]KHWQHN� HO �� 1HP
YDOyV]tQ �GH�OHKHWVpJHV��KRJ\�H]�D�V]LNUi]iV�PHJJ\~MWMD�D�W|PpQ\�Ji]W�

� 6RKD� QH� WHJ\HQ� VHPPLIpOH� WiUJ\DW� D� WHOHIRQNpV]�OpN� EHOVHMpEH� D� NpV]�OpN
Ki]iQDN� Q\tOiVDLQ� NHUHV]W�O�� PLYHO� D]RN� YHV]pO\HV� IHV]�OWVpJL� SRQWRNKR]
pUKHWQHN�YDJ\�HJ\HV�UpV]HNHQ�U|YLG]iUODWKR]�YH]HWKHWQHN��pV�H]iOWDO�iUDP��
WpVW�RNR]KDWQDN��6RKD�VHPPLIpOH�IRO\DGpNRW�QH�|QWV|Q�D�NpV]�OpNUH��$PHQ�
Q\LEHQ� D� WHOHIRQNpV]�OpNUH� PpJLV� IRO\DGpN� NHU�O�� IRUGXOMRQ� D� NDUEDQWDUWy
V]HPpO\]HWKH]�VHJtWVpJpUW�

� $]�iUDP�WpV�YHV]pO\pQHN�HONHU�OpVH�FpOMiEyO�QH�V]HGMH�V]pW�D�WHOHIRQNpV]�Op�
NHW��$�NpV]�OpN�EHOVHMpEHQ�QLQFVHQHN�KDV]QiOKDWy�DONDWUpV]HN��$�EXUNRODW�IHO�
Q\LWiViYDO� LOOHWYH�HOWiYROtWiViYDO�YHV]pO\HV� IHV]�OWVpJHNQHN� WHV]L�NL�PDJiW��$
NpV]�OpN�KHO\WHOHQ�|VV]HV]HUHOpVH�D�NpV EEL�KDV]QiODW�VRUiQ�iUDP�WpVW�RNR�
]KDW�

6]HUYt]
7LV]WtWiV�HO WW�PLQGLJ�K~]]D�NL�D�NpV]�OpNHW�D]�HO UHJ\iUWRWW� IDOL� WHOHIRQNRQQHNWRU�
EyO��1H�KDV]QiOMRQ�IRO\pNRQ\�LOOHWYH�DRURVRORV�WLV]WtWyV]HUHNHW��(J\�QHGYHV�URQJ\RW
KDV]QiOMRQ�D�WHOHIRQ�WLV]WtWiViKR]�
+D�D� N|YHWNH] �SUREOpPiN�iOOQDN� IHO�� K~]]D� NL� D� NpV]�OpNHW� D]� HO UHJ\iUWRWW� IDOL
WHOHIRQNRQQHNWRUEyO� pV� IRUGXOMRQ� V]DNV]HU � VHJtWVpJpUW� D� NDUEDQWDUWy� V]HPpO\�
]HWKH]�

� +D�IRO\DGpN�NHU�OW�D�WHOHIRQNpV]�OpN�EHOVHMpEH�

� +D�D�WHOHIRQW�HV �YDJ\�Yt]�pUWH�

� +D�D�NpV]�OpNHW�OHHMWHWWpN�YDJ\�D�N�OV �EXUNRODWD�PHJVpU�OW�

� +D�D�WHOHIRQNpV]�OpN�WHOMHVtWPpQ\pW�LOOHW HQ�MHOHQW V�YiOWR]iVW�WDSDV]WDOW�



��

$]�|Q�WHOHIRQNpV]�OpNH

ÈOOtWVD�EH�HO UH�D�IL[�IXQNFLyJRPERNDW ���������������������������������

$�NLMHO] �YH]pUO �JRPERN�pV�D�pV�D�SURJUDPR]KDWy�
ELOOHQW\ N�KDV]QiODWD ��������������������������������������������������������������

$�YRQDOIXQNFLy�JRPERN�KDV]QiODWD �������������������������������������

$ODSYHW �IXQNFLyN

+tYiV�NH]GHPpQ\H]pV �����������������������������������������������������������
+RJ\DQ�OHKHW�DXWRPDWLNXVDQ�~MUDWiUFVi]QL�HJ\�
PHOOpNV]iPRW��DPHO\�NRUiEEDQ�IRJODOW�YROW�YDJ\�QHP�
YiODV]ROW���������������������������������������������������������������������������������

+tYiVYiUDNR]WDWiV�pV�D�YiUDNR]WDWRWW�KtYiV�
YLVV]DYpWHOH �����������������������������������������������������������������������������

+tYiViWLUiQ\tWiV ����������������������������������������������������������������������

.RQIHUHQFLDKtYiV�OpWUHKR]DWDOD ��������������������������������������������

$�NRQIHUHQFLDED�XWROMiUD�EHNDSFVROW�IpO�NLOpSWHWpVH���������������

+tYiViWN�OGpV ��������������������������������������������������������������������������
0LQGHQ�KtYiV�D]RQQDOL�iWN�OGpVH�D�N|YHWpVL�~WUD ������������������
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