Action plan based on the student feedback received in the Il
semester of the 2021/2022 academic year

Department: Department of Prosthodontics
Faculty: Faculty of Dentistry

Our feedback on general comments on mandatory subjects by the students:

Odontotechnology and Prosthodontics Preclinical I.

Students comment:

Always wait so long to get a help from teacher or technician.... sometimes just hope to show us the
procedure or way to improve our work they just orally tell you the problem but dont try to help you
to solve it or demonstrate once in front of you...i know it will be time consuming but without their
demonstration, it is really difficult to improve or understand well.

Answer of the Department:

During the practises, the given task is described several times. A projector presentation (ppt)
begins with a projection (which shows the tasks to be performed in a given exercise), after
which the task is presented again in groups. Every mission is said at least twice before they
get into the task. At the end of the presentation, it is usually possible to ask if someone may
not have been able to keep track of workflows.

Students comment:

no show in the practical at all

Answer of the Department:

During the practises, the given task is described several times. A projector presentation (ppt) begins
with a projection (which shows the tasks to be performed in a given exercise), after which the task is
presented again in groups. Every mission is said at least twice before they get into the task. At the end
of the presentation, it is usually possible to ask if someone may not have been able to keep track of
workflows.

Students comment:
if we could receive the slides for practical on moodle or the website that would be helpful
Answer of the Department:

You can find them both at the website of the department and moodle

Students comment:

| feel so truly lucky to have a teacher who shows all of the care, understanding, and patience that you
do. Thank you for everything. For practice, it’s so lucky to have the technician who sits near the
entrance door, she will teach us the skill for revising the occlusal rim and how to set up the teeth
perfectly.

Answer of the Department:

Thank you very much for your feedback!



Students comment:

He is rude and a little aggressive

Answer of the Department:

Please provide specifics next time. It is difficult to follow and remedy exactly what your
problem is with your teacher

Students comment:

Very understaffed

Answer of the Department:

During the practises, the given task is described several times. A projector presentation (ppt) begins
with a projection (which shows the tasks to be performed in a given exercise), after which the task is
presented again in groups. Every mission is said at least twice before they get into the task. At the end
of the presentation, it is usually possible to ask if someone may not have been able to keep track of
workflows. So there is no need for more teachers.

Students comment:

during practicals only two teachers help the rest sit and play on their phones

Answer of the Department:

During the practical education, we try to develop student’s independent manual skills. It is the
responsibility of the students to master the clinical and dental work phase. The task of the teachers is
to help the students after the presentation of the theoretical background and after the presentation of
the presentation cases, but not to perform the task instead.

Students comment:

upload the corrected version of slides before the lecture please....
Answer of the Department:

You can find them both at the website of the department and moodle

Students comment:
the slides on moodle aren’t organized it’s quite hard to find the slides every week. If we could receive
the slides before the lecture started, it would be helpful.

Answer of the Department:
You will find find them both at the website of the department and moodlebefore the lecture

Students comment:
Lectures must be more interesting and there must be a particular sequence for topics. Also lectures
must be more detailed not just by pictures

Answer of the Department:

Students are encouraged to attend lectures because important information is provided. It is possible
that the uploaded version of the lecture, which consists only of pictures, is not informative. All
presentations are also available in video format on the moddle. Don't just read the slides.

Students comment:
it was very helpful that we had online live lectures for this subject. hopefully, we can. have live
lectures for other courses as well

Answer of the Department:
Thank you very much for your feedback!



Odontotechnology and Prosthodontics Preclinical Ill.

Students comment:
Dr. Dénes was very kind and helpful!

Answer of the Department:
Thank you very much for your feedback!

Students comment:
Dr. Dézsi is always so kind and helpful and patient. She was the best Odonto professor and she will be
dearly missed!

Answer of the Department:
Thank you very much for your feedback!

Students comment:

Most patient teacher in odonto department ! Thanks
Answer of the Department:

Thank you very much for your feedback!

Students comment:
His instructions are very clear and helpful, the evaluation very professional-learning from him was
much more pleasant this semester

Answer of the Department:

Thank you very much for your feedback!

Students comment:

Dr. Vass is literally an angel and she is the most patient and the most helpful instructor ever! | would
like to thank her for everything she did: Her gentleness and patiently urging helped me through my
preclinical and odonto practicals. And all the comforts and guidance of hers encouraged me to keep on
practicing and perfecting my works. Again, thank you so much for everything for the past 3
semesters!!!

Answer of the Department:

Thank you very much for your feedback!

Students comment:

Seeing as how most of the practical lessons are dental technician - specific, | believe having a practical
exam at the end of the semester after reviewing only visually the practices over 3 semesters is very
unfair and not at all indicative of our performance abilities.

Answer of the Department:
Starting next semester, students will treat real patients at the clinic. Prior to these practises, the
university is expected to make sure that the student is also capable of treating patients manually.

Prosthodontics ll.:

Students comment:

Dr. Toth is the best practical teacher | have had so far. She is very kind, knowledgeable and patient
with us.

Answer of the Department:
Thank you very much for your feedback!



The theme of the lecture and all the lectures will be updated on 2021/22. school year. We adapted the
material of the lectures to the textbook, we took into account the students' requests and needs in the
development of the topic. Fewer lectures will focus on the FF classification

Prosthodontics IV.:

Students comment:

SHE WAS THE BeST EVEEEEEEER
Answer of the Department:
Thank you very much for your feedback!

Students comment:

Dr. Zsedely is the best instructor you can ask for in prosthodontics, super detailed and so helpful
Answer of the Department:

Thank you very much for your feedback!

Students comment:
My instructor was very perfect this semester.
Answer of the Department:

Thank you very much for your feedback! Please name your teacher next time because we
cannot identify your supervisor.

Students comment:

Dr Mercedes is the Best Prosthodontics teacher i have ever had.
Answer of the Department:

Thank you very much for your feedback!

Students comment:

He is a gift to this university and | owe him for him allowing me to continue with the other
head of departments, | am forever gratful

Answer of the Department:

Thank you very much for your feedback! Please name your teacher next time because we
cannot identify your supervisor.

Students comment:
She really is a kind caring teacher, and well organised
Answer of the Department:

Thank you very much for your feedback! Please name your teacher next time because we
cannot identify your supervisor.

Students comment:
| really like Dr. alexandra! she was helpful during whole semester. | look forward to seeing her next
semester as well. Thank you!

Answer of the Department:
Thank you very much for your feedback!



Students comment:

Many thanks for my instructor Dr. nagy lilien, who has been hard-working through the semester for
simplifying and explaining concepts again and again, thank you for the practical tips and tricks, thank
you for all the fun and good times, Thank you for your trust and help! Ps: Arguably the cutest of the
département (heart)

Answer of the Department:
Thank you very much for your feedback!

Students comment:
It has been a pleasure working under your supervision, thanks for the knowledge and fun times lilien,
you arguably the cutest of all (applause, smile, heart)

Answer of the Department:
Thank you very much for your feedback!

Students comment:

He was BY FAR, THE BEST prostho teacher | had. And | have learned a LOT from him. | am sure
everyone in my group feels the same way abuot Dr. Joos Gellert. He puts the timeto teach and make
sure you learned theoretically and practically

Answer of the Department:
Thank you very much for your feedback!

Students comment:
Dr Kovacs Gellert, was an amazing teacher

Answer of the Department:
Thank you very much for your feedback!

Budapest, 24.03.2022.

The action plan was compiled by:
The Department of Prosthodontics



