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3,079,850 visits per month
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Bachelors & Masters in Europe
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Student interest: study disciplines
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Student interest: study disciplines

Africa & Asia

High interest in Engineering, 

Technology, Business

Western countries

High interest in Social 

Sciences, Humanities & Arts

Drive: job & salary 

prospects?

Drive: personal interest?
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Would you recommend?



© 2015 STUDYPORTALS 9

International student satisfaction

Would you recommend your study experience?

No, not at all Yes, 

certainly
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Aspects that influence student satisfaction
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Main findings
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Negative reasons

Academics
- Level (too low)
- Unorganized programme
- English level of teachers

35%

University services
- Accommodation
- Slow, bureaucratic processes

21%

Cost
- Living costs
- Lack of financial aid

13%

City & Culture
- City atmosphere, looks & size
- Unfriendly locals

12%

Positive reasons

City & Culture
- City atmosphere, looks & size
- Friendly & helpful locals

27%

Academics
- Clear but flexible structure
- Quality of teachers (approachable, 

helpful)

21%

Social life
- Activities (travel, sports, ...)
- Nightlife
- International atmosphere

14%

Personal & Professional development
- Discovering new cultures
- Language learning

11%

Key satisfaction influencers
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What international students like?
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› Study discipline 
Job and salary prospects

› Country/continent of origin
Historic ties, language

› Academic aspects, university services
Language of instruction, level of difficulty, 
quality of teachers, administrative processes

› Cost 
Tuition fee, living expenses

› Destination country, city & culture
Local atmosphere & people

› Institution website
Findability, quality of information, follow up on enquiries

Decision influencers
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› How good are top institutions to attract international talents?

› How good is your institution?

› Do you offer the information that students need?

› How easy is the information to find?

› Mystery shopped the World’s top 500 institutions -> Through 
Student Eyes -research

Attracting international talents
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Ease of finding information
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Enquiry response time
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Enquiry response time per top 10 countries
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Level of contact with prospective student



THANK YOU!
tiina@studyportals.com


