
Communication

SBAR



28 year old lady visits the ED with a headache for three days and still increasing
in intensity

no relevant medical Hx, takes OAC – ususally has a headache that is associated
with weather fronts – but this is of different quality and intensity

GCS: 15, headache on PPI:8, pulsating, associated with nausea, localized to the
forehead
RR: 19/min ; NIBP: 110/85Hgmm;   P: 66/min
dry, warm skin; Ttymp: 36.7°C

CTAS – II. „emergency”
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Communication with patients and 
relatives

•Simple
•Straightforward
•Impartial
•Empathic
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1.Situation

AMBULANCE to ER



2.Situation

SHIFT HANDOVER



3. Situation

END OF LIFE CARE
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